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eMer X (Abstract)

R SR STt qRufes ®9 @ @S o wemerar (for-profit financial intermediation) &t sfeemoem @
sentea i 3, foig S afufm, 2013 1 w135 st st ford 3 (RBI) % srfiar s e o1 (PSL) feerr-
et 3 37 el W amTiSes- T ariica 1 weh Senfae R giia form 31 I s o il St # CSR 3t PSL &
Tt 31, SRR frorer Sii otk SETecel &1 ST TEo Far 8| 99 H I deh J&qd (AT T © fof aque
s § CSR At st srqaed (paper compliance) @& €ifid & 8, Seteh PSL @er staer fafamrs
ataq-fefe (regulatory box-ticking) 1 &9 gmor & oid 21 sifek fafem stfafam, 1949 i st stfafem, 2013
3 i<l WTHSTET ol ShHT, T & AT SEaei sht i, sieni sl Staraicel # 1T Siatrer Sufkerd st {1 o § e s
(inclusive banking) = diea it Fheid #d gC, st Il CSR 3 PSL fmariat &1 e wfaa i ard fafess et
H T % GHE T (T T E, o anforisess A 3R GTiiee =T o Sffe aTdioeh STHeRe SeTd &1 @l

7w wisg (Keywords): &fiie amtises aeatte, s fafzme, smefierdr s & o1, qrfes =, fafies seme,
St st 2013, RBI fen-fwr, s stqmer, frda wamem, ESGH

1. Y¥ATdHT (Introduction)

S deum, 918 WEsHE &9 % 8 a1 fel, JRufes 1 9 i st seear (for-profit commercial
enterprises) & &7 § €T ® €, ot e 2 rreaweht (shareholders) & fdt i wam i 8¢ forefiar wearwerar
(financial intermediation) % HTe™ & &= T HUEW AR forewor S T 81! o, sTmgfes &aie e (corporate
governance) & UNSed H, I8 HTURUN TNATAd 85 & foh Siohl shl SHIERT shael STHT-shaiel (depositors) 3R Irewawehi
e ifira e, stfiq sames fequmeant (stakeholders) — wwar, wateror, sfed at 3t amrfomp-amfiie faswm — 7 Seft
TS 212 Wt Sife ot S steferaren 6 g i S 7, 39 s @ (commercial profit) s amfees =
(social justice) % st % qaTd 1 it 3 & 21
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1991 = smfefer 3arer (economic liberalization) & wgrq, sfs & # fasfertor (privatization) 3R Jefsor
(globalization) %t wfsrar e g3, & set i S Sfaeaat 1 qmwr e gen?® g 2008 & i foxfa d@ehe
(global financial crisis) = o1z €% = ez foh haat s sf diea (profit-centric banking model) wmfses-
il sAfeerar (socio-economic instability) st 5= € @kt =1 6 gBMfH |, st stfrfam, 2013 & srefin CSR
=1 JuTie ¥ (statutory mandate) Y& fora T, St st afed weft A sHufi ot A gy @ &, W e S
(RBI) g wrerfirerar smw & 3601 (Priority Sector Lending — PSL) & feem-fadsr st wt ueh Tare fafimmens e
(regulatory duty) @med Elu

6 Y T 1 AT 9 € © foh 1 Wty sife womedt # CSR sfit PSL &t Sanfien et amedfaers amisin aited
(real social transformation) =1 |re €, 1 A et TS Iae (paper compliance) 3 fafames sita-fefar
(regulatory box-ticking) e ifira &2 smer &1 3xva skt it CSR it PSL fomarfa & fafuss g, =nfes ye=m
HR AT FeI1e T ATAHIH Hediw FHAT 2, 1 & sihi oh! fateres siameeet (legal accountability) st @rfirt
T & AT S GURTH YT S hiAT 81 2 i Ggid el ardi — vt surferfem, RBI aiteren, =i fFof,
TR AT 31 sTermafiren deptetl — WX SmETia avtTersh, faedwomersh 3i qermers (doctrinal) 21 3@ o T & IRdT™
it s, &t amior St (RRBs) 31t gefterg st st CSR/PSL e ae #ifia 2

2. {3 @=m: CsR, pst 31T AfFer fAfATAT (Legal Framework)

2.1 F9et Irfafaere, 2013 Fr oy 135 3R EgHaT VI

ot srfafrem, 2013 wwa & CSR &t dunfes @t (statutory obligation) 1 &9 3 aTa Tem Hecaqo! TR 2|
arr 135(1) o sgaw, afe et ot i 38 7ea (net worth) 500 =g ar s1fss, ar #rem (turnover) X1000
U A1 AfYe, A1 3 @ (net profit) IS Fig a1 1 7, af 3¢ w CSR @fufa (CSR Committee) #1 a7 &
sAfrare 218 38 wfaf = 2% Y& o e 6 foxde aut & siea e w5 e 8 sget VI faffa afafafet
# el foramor, faren, wemeen, fof @, witawor ke, wrior foshra Sfiv T Srer TEa S e aftafer Bl

T 4 3R 5 % f@ia, set s CSR ifr 1 fFmfor (formulation) 3R 3@k == (implementation) s gl
2, St frem 8 # == o ywofieRr (impact assessment) it a7de i 71 2l¢ 2021 % g@enem (Companies (CSR
Policy) Amendment Rules, 2021) & CSR =t "srqaem" (compliance) & "Semee" (accountability) it
AR ST 61 e fora, T "ongoing projects” #i STaremom st gwTarsT o T SR 75w URT (unspent amount)
o IUANT I | SR R gEfag se (listed banks) SR a9 @rEse/ S &5 o sl oo awr 135 % gere gweE
TS v, fohq 3 fafaterit s T Aise (core banking model) & e AT U AR i Iufkerd T 2

2.2 $fhar RfaHeT rfafawe, 1949

s fafoem sifafem, 1949 st et o emer ot fme &1 wam surfafrem 81 ama 5(c) & "sfe" &t afmsr —
ST TR AT ST T AT — St o ferefer wezreerdt & 7ot e b i st 2120 fohq gt stfafem i e 35A RBI
T Siht sl ST SR T T ATk Nk T AT 2, ST ATaTISTeh aTfeieal & Heiferd e st ST st 8128 €y 29 T
foor (profits and dividends) =t frifia et 2, st e dK W e Fuifa et 2 76 5% 310 38 @ 1 foheT i
SRITITERT i fordfid L SR TR g et (reinvestment) 7o ATTSER gTfical H @)

59 Sl o urr 8 St gRT STeae -HeHt | (immovable property business) # st ot sy T
2, fomerr CSR nfafafert S for amior frerme o amqetfies wa fFmfor o stoerer o o wear 2192 37a: i it CSR
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wiferfert stoe g foxita @ (core banking business) & qus T st Ul Fdl &, S T FHBm fawrs (artificial
separation) 3uferd T 2

2.3 RBI & grafara frem-fager siiv uger

RBI & PSL Guidelines & wrem & s ® wsh @dd fafams: et et 2, e siaia $i, gar ok ag 2m
(MSME), w& a1, e w01, SR Sqgfe Sfd/sHsiia weamr & fag feiia e (sdaw & $a@ Adjusted Net
Bank Credit — ANBC @ 40%) w0 @1 sifemt 2123 ¥ feen-frewr oot & amnfses-fodta f™wert (socio-
financial responsibility) ! gHf2@ & %1 o 2

0o 3fafcs, RBI 7 foxfia swmeme (financial inclusion) & feem & PMJDY (Pradhan Mantri Jan Dhan
Yojana), SHG-Bank Linkage Programme, Stand-Up India, 3t Mudra Yojana St It st sifer
yorrett & sirer 212 RBI & "Master Circular on Corporate Governance" # aé-wtr CSR wfify, arafiar
(transparency) 3 fafia feaifén i ver i 5 21 &1 & ant # RBI 7 BASEL 111 Areei o i 6oy § qaiawoi,
graTfores 3 wmed (ESG) sment ht oft ofit-¢fit weea 37 gy fora 8, i sishi <t wmfsrs siifaw (social risk) &Y we=m
FT T foum § U RIS HeT BILY

2.4 37 yrafAs fafle 3usvor

g 1 sfeer stfafem, 2005 (RTI Act) wreites & o st (PSBs) st CSR fafaferi o Fmies stameet (civie
accountability) GHE@ s 1 Tk T TR 2, Sl MR gwamas Fefrr stfafem, 1999 (PMLA) st RBI
(Frauds Classification and Reporting) Directions, 2016 st # 3fcerar 3t STaTeregt & siqde T guid 8128
3. ST T8 311X ATHAITSS AT FT aya? (The Conflict: Profit vs. Social Justice)

3.1 91 T IR SAraa@TiAF 3537

SifebT o1 TR frgia "Srewama wafieRar (shareholder primacy) W saTia 2, Ses ER SF & frowe dea
(Board of Directors) a1 Yo shiea s o forfiar fedit &1 Ta1m 6 2130 39 g & CSR 3R PSL =i "=ameenfis
faama" (business luxury) = "amrfse & (social tax) & &9 # @ Srar &, S Ierara e (dividends) sk
¢sft wafwar (capital adequacy) i HSIR R &ehar ) sl i fhgawil e (fiduciary duty) SmT-sdteti & & &
& 3R IRREWET % et (returns) # ffed 8, St CSR @ & @ seaed €9 € 76T Wofia 2t

3.2 HIATIAS #IT1 $Y JTUROM 3 i W) IRT Sraed

<. o.M, et I "amriee " Y raeron e I i srEHaret & fame w i i8¢ i Sfs
SUTTET, ST STT-shd el o 99 W & Al |, foea 7eey (financial intermediary) & &9 § gmiise-snii® fowm 9
T 3= iR et 21 forefr sifessreon (financial exclusion) — et i, afor, stiearet SR Afeend sifsmr gl
¥ dferd 18 S § — T # weh g = (social injustice) ®1 37a: St W PSL it CSR 3 wresm & 39 sTawTar
1 A T SRt STifa i 7 2|

3.3 PSL 31T CSR & & a3 srfaeamer

T T Serfen i e @ foh 9 PSL &9 o wsh CSR wifafater &, =1 e weh srer fafams afiea (regulatory duty)
22 afe PSL &t CSR #m foram s, dr & 313 PSL &t st CSR faifén # geiia st @ CSR @< & s+ @ehat 2
Id |, FB S 39 Afdeard (overlap) 1 @ IBH FT W FA &, ek aFT o TH(d 7 Hifrw i @l PSL
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"sraEies w0 fafafa (commercial lending activity) 2 St sis i sicig fie (balance sheet) & fewan 2, Stafer
CSR "@m-=m1" (profit and loss appropriation) ¥ S[eT U QTN TR 2128

3.4 CSR Foi¢ 3R IR arer # fadremsmar

o7 o %1 2% CSR 7 @ 01 & Sracerres emian & el e it watwer (BASEL 11 Tier /11 capital) w asr v
AT 2130 TT foy ®7 & A &7 % i (PSBs) & fog friarme 2, it weet & & wafwar sigoma (Capital to Risk-
Weighted Assets Ratio — CRAR) % e &1 @1 X ©@ 81 RBI 37 fom s (Ministry of Finance) g/
PSL @eai # sraerar w "o Arh" (loan waiver schemes) St TsHifaes g&qarg it wfsrar siehi ot forfier feemar =it
3TN ISR At 2, Forad arnfors aifiea 1 "derers” (punitive) 9&t G ST 2

4. AR ST qorrelt 7 CSR &1 STagTR® fasarge (Practical Implementation)

4.1 HPRIcHS 9g o] (Positive Aspects)

g &7 o s (SBI, PNB, BoB, Canara Bank #7f¢) it it sman-sitet (branch network) amior i a7ef-
TRt &l H U ST g WMo wdt v, st CSR wifafafer & fromed o wewre 2134 39 St g e, wareen Rifew, fomf
arerar (financial literacy) srisem, 3Tt HN-y@r (agricultural extension) ®aTd yar st St &1 fsft &t o ofhi ,
ICICI Bank =t "ICICI Foundation for Inclusive Growth", HDFC Bank &' "Parivartan" it Axis
Bank # "Axis Foundation" &t @eem@ CSR &=mmW fasfyd g8 €, S el I9qem 3 wftharor
(empowerment) # €t w5 GAfER Fdt 133

forfier wmmeR™ & &= §, PMIDY & #resm @ st tan & e (BPL) & wfant &1 sfeh giorend sucred swwam, fefea
e 3 UPI # srem 3 sfshi st |mTores sefierdy, e gftd =80 (green lending) 3t R it aitEisHrstt o fomdroor §
CSR-S[g@ wsh ghRIcHe: 90 &

4.2 m‘aﬁ’{'ﬂm}f (Shortcomings & Challenges)

fofiq =Rt &t W, st s CSR nifafaferar stfererat st srqare (paper compliance) @ €ifid & St 81 afies
fad (Annual Report — BRSR) & CSR d@e # =1feel &I awee (data embellishment) st stfoerife
(overstatement of impact) ™ =1d 2133 Fruraet W R foaqwor St st (tokenistic) wffatemt, fomm waa
ik afEdd (sustainable social change) %, CSR ssie &1 3w &t &

2021 = @i % smepE, 31wy CSR fr (unspent CSR funds) i wwer s+t g3 21 &% 379t =man 2% @ 7@
T UTd, ST STHYE TR AT TR BT H SAFIRT 3¢ 1 =i Sfasrgar (philosophical commitment) & 7 &
ar 21y CSR wiffaferrt st Torem S dielentictsr T 1 13 AMehisa qeaie (standardized impact assessment)
T 8T U R Y 21 aef fawmar (regional disparity) o =mae @ — CSR wifafafimt siftera e, demem-ava=
&A1 7 i el 8, St fss arHir, sifeardt 3t sidafid (marginalized) SHem ST e gt 2134

5. ﬁﬂ?ﬁlﬂﬁﬂﬁ&!ﬁ? quﬂ (Legal Accountability & Judicial Trends)

5.1 4 T Al SFaeed: Rfaaws saw ~aRs

RBI Act, 1934 & smr 35A =ik St fafemm stfafem, 1949 & ama 35A & siwfa RBI &1 st w e
(inspection) 3R Fetews wfhar (penal powers) S g13& fohg RBI &t CSR/PSL srawerar w Yerer detenss Hiarg

o JATEXT S Hifird 8 sferepat, RBI uSL @i # Srahetdn  sfehi sl sharet "=amer@nfres ST (monetary penalty)
ST 2, S 9 St o fore v (inconsequential) grr 21 st siffaem, 2013 i amr 134(3) o fw 4 % siata
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CSR =fifa & a7 iR feaifén w1 aiied =, fohg tame # faperar @ amr 450 et AT ae #ifid 21 Fawres ded %
IR X ARG HATiess aiied (criminal liability ) #1 st steqedr sEmeeet | 1R siaa (accountability gap)
I Lt 2

5.2 7T gfSeaor 3R dsard fackr

R =ATTCTeRT o TaiaRue SR AT Sarecel & & § $o Aecaqul o o &, g dfm CSR friy &9 4 #ifia
=nfres wefter (judicial scrutiny) 1 fawe @1 R Wat ge FuHt a9 faemargds Frarfers (1996) # wated = 3
"diegex oSt (Polluter Pays) fogia fomsfaa foram, St wrierofir g1i & forg Semit (3R 3¢ faaifa s aet siei) st

STATSIQET T SR ST ¢ TH. 1, Bgar e § =mare | foxff @eemt (financial institutions) it watatofi Sareegl w
TRTIT STATIRR

die] s Wra ge1 (2017) W, warea =mrer 1 CSR @1 st s Afiss stamsres! (moral accountability) wmr, fohqg
39 "shea gaeE’ (mere compliance) T €ifHd T wEd W SR feam 3o wres fea afueer (PIL) % wrem &, S&
R B gfewa 3etwe ferfeer (CPIL) s9m vRa g & =501 976t et R, =t 4 PSL o g it i after
=1, fohg RBI & foriwsrar (expertise) &1 @M #td g Aifamd (policy) swaard & s 3¢ foita 3w+ = (financial
consumer justice) & #a¥ #, RBI Banking Ombudsman Scheme, 2006 i i =afwra ket
(individual grievances) & foTq weh sl w1 WeW s &, fohq wmfess wmses f&a (collective social interest)
T SR 3He SRR § AT T 213

5.3 7T gEaaIT Y HATT

=marer "Hfifa-fmtar (policy-maker) #t sffiept & worT A et wd &, fomwa: St i o foxfer framm S@
qepfteh &rl H| 58 "Heteer fommar (judicial restraint) % wwor, sishi st CSR/PSL satses e fafvames (RBI,
MCA) % =i % #ifia &t 7, 8T @¥rs yaaq (enforcement) it &t = 2

6. ITATIATCH [ARATOT: HETSIT IeTUTelel TTH TRl (A ATATTSIH dGoTd (Critical Analysis)

6.1 "CSR-ATH" (CSR-washing) &Y ITEROIT

dfsr & & CSR =1frerat ts PR @1fim (public relations campaign) = siie-fmfor (brand building) 3 3wk
% ®7 § 39T foRa Srar 71 arfves fae § CSR @ (BRSR — Business Responsibility & Sustainability
Report) # e forftr @= =1 s (disclosure) g &, fohq "amees wfawa” (Social Return on Investment
— SROI) =1 #1E A qeais T2 ganz3 a8 "CSR-a@" (CSR-washing) i st &1 sgm@n &t 8, S&f &%
B, ST AT T T BTHTISR THTE & &9 H T HLd o

6.2 3Tar CSR ¥ Feierar 3R & e

CSR wifafrli 1 wetl, Gamem-gm= oo § Ser S 3, wifE 3 o S @ "gemar (visibility) s
Tstifoes/=meeTRie st (congeniality) Sam Fd €13y T, STfeare! SR e Ria aHgri i 3uaf same g foxf
araar wrisn off st English/urban-centric & 2, St awafoss wxifthenter (empowerment) & s shaet gaAT1
TS A d% | T 2

6.3 PSL 31X CSR &T d=Res quaraor

PSL 3t CSR % = S=fte iR =maeies 35 & 8 & aws ¢ PSL s fafwmss srerar (regulatory
mandate) & St 5% it S e =1 fewam & oK @ % =it =< o1 (interest income) =t 21 389k faada@, CSR
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T @ aTired (social obligation) & S &v-o @ S[ST @ SR S sfeh o Yeaet forefta o =& ol % i PSL =0
&1 CSR wiffafer o &9 # 391 o1 S8 L &, ST QT ol Hifcreh STaemren a1 foskfaentor (distortion) 2134

6.4 "gTATTSI® ATFHI" (Social Banking) FT 3TaeTehdr

Fan e % CSR w1 geemam &1 &if (mainstream banking) @ qess wifafafer & &9 # 3@=1 o strarer gigei 2|
"guraEf SRR (inclusive banking) @ diew #f #ar 7 ff CSR &t shaa "diwr-walm =@" (peripheral
expenditure) T W, W @I Hied &I 3= 7 (integral part) s ST — & fo6 wmefior o § weesa
wrgshiTEe (sustainable microfinance), i@ =0 (green lending) 3t @mfarRer fawm dfm (community
development banking) 13&

7. ﬁﬁﬁ'ﬁh’ﬂﬁﬂﬁ?{l}lﬁ (Conclusion & Suggestions)

37k fersgeror & g T feperan @ fop st sifef gomredt # CSR 3t PSL w1 farferen gfen wer "amfees =ma” o areafas
gigenivn 3 sreima " farfame sae” (regulatory compliance) st €ead i srgman 3ar g1 st stfafem, 2013 & am
135, RBI & PSL feen-frder 3ii sifsh fafrm stfafr=m, 1949 & st v wafaa (coherent) 37X €9 StaTeea! @f=m
(accountability framework) =t st &1 et s CSR ifafafimt stfeepat st stqared, s (ad-hoc) sk
PR-w=nfera (publicity-driven) &, sit deentforss amfse aftad o fog st9amw 8§ PSL sk CSR & sft= s g5 i
TIE A, TAT i T Terh TaTaIeel 1 4ge il shi STavaehd ol

SATGEIR AT (Suggestions):

1. Rremeft gaR — dfFer-csr WiRAT (Banking CSR Code): &ustt 3rfaifaras, 2013 X dfefer fafaase
ITAFTA, 1949 H AT AT T Uk fATAse "SfHar-cSR AfRAT (Banking CSR Code) IATAT T,
@ psL 31T CSR &Y Teh GHIT "TATTSh-[A0T STaTaeal” (socio-financial accountability) & &9 &
IREATN fohar ST |

2. STATACEY T WATFAFTOT: CSR 7o dTeTol H TABeldT T ehael STHTGT o781, T foidereh Hol & He et
& fOT "=qraaqTiAH 3=ATTAT" (professional disqualification) 3 ATdeTaeh &1F & Sl & CEO/MD &
W—@ﬁmﬁmmwm(pumtive) SgTAT T ST |

3. IrfAraT WerTa HeATHeT (Mandatory Impact Assessment): CSR aTfaifafera s ATeAhTehd, JIgeh-g&T
(third-party) EFSTI_Q’-H\@IIW 31fary fFar ST BRSR & shaol @I T ST a1, Hﬁ?;f "HTH ot
gfdwer” (SROI) ST 3MTehele & |

4. PSL 31T CSR T WATARAT @ET: PSL et & qfct & csR arfafafer & &9 7 geiiel 1 ygfar &l qATed
HLET; U TATT W "HIHATGIH FKOT" (Social Lending) 3T Tah 39T 3R IRET-T17T AUl ST,
foreenT faciar 3R A1t alat verma Heaifhd gi|

5. ﬁvma"ra'armg?g@lw RBI, MCA (Ministry of Corporate Affairs) 3R caG (for PSBs) S dagAfcad
IGEIRGIE (concurrent audit); TR THTST (civil society) B-ﬁTq’I'%H—%HﬂRTﬁ (affected stakeholders)
hr amefTerT g TRad A=
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